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25 March 2010

To Whom It May Concern,

Re: Robert and Bernadette Dee

It is my great pleasure to provide this reference concerning our relationship with Robert and
Bernadette.

The Dees have cared for our home and pets as “house sitters” on two occasions while we
were travelling. Each of these occasions was about a month’s duration. During their visits,
they maintained our lawn and gardens, answered the phone and forwarded messages, gave
loving attention to our pets and, of course, kept our property safe and secure.

I cannot tell you how pleased we are to have “discovered” Robert and Bernadette. It is so
comforting to know that our property and, particularly our pets, are in such good hands when
we travel.

During our travels, they exercise good judgement in communicating with us — forwarding
on messages or news that is important, but not bothering us with trivia. They are reliable,
organised, fastidious and caring. We also found that Robert is a very quick study when
going through the initial property briefing — he picks up on things quickly, asks the right
questions, and allows you to leave the property with a high level of confidence that
everything will be handled as you like it.

When we met the Dees, Robert told me that their goal is to leave the property in a little better
shape than when they arrive. Initially, I took this statement with a grain of salt. However,
can assure you that not only is this their genuine intent, but that they actually deliver. It is
truly a pleasant experience to come back after a month to find everything in perfect order.

We unreservedly recommend Robert and Bernadette Dee as housesitters (as long as you
promise not to use them when we plan to travel!).

Regards,

Jim Makaweo



